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Understanding Your  Prescription Benefit Program
Providing you with the tools and resources to help you make 
better drug therapy decisions

RX BENEFITS

National Chain Pharmacy Listing
This is a list of the national chain pharmacies that participate in the SmithRx commercial pharmacy network. Many independent pharmacies across the 
United States also participate in our network. This list is subject to change. To determine if a pharmacy is in our network, please log into the portal.

Albertsons
Bashas’ United Drug
Baylor Scott and White
Pharmacy Bi-Mart
Brookshire Pharmacy
City Market
Costco Pharmacy
Dierberg Pharmacy
Dillon Pharmacy
Duane Reade
Food City Pharmacy
Food Lion Pharmacy
Fred Meyer Pharmacy
Fred’s Pharmacy

Fry’s Food and Drug
Giant Eagle Pharmacy
Hannaford Food and Drug
Harps Pharmacy
Harveys Supermarket
H-E-B Grocery
Henry Ford Medical Center 
Pharmacy
Homeland Pharmacy
Hy-Vee
Ingles Markets Pharmacy
King Scoopers Pharmacy
Kinney Drugs
Kmart Pharmacy

Knight Drugs
Kroger Pharmacy
Long’s Drugs
Medicap Pharmacy
Medicine Shoppe Pharmacy
Meijer Pharmacy
Navarro Discount Pharmacy 
Pick N Save Pharmacy
Publix Super Market 
Quality Food Center 
Ralphs Pharmacy
Rite Aid Pharmacy 
Safeway Pharmacy
Save-Mor

Schnuck Market
Shoprite Pharmacy 
Smith’s Pharmacy 
Stop & Shop Pharmacy 
Target 
Tom Thumb Pharmacy 
U Save It 
Vons Pharmacy 
Walgreens 
Walmart
Wegman Food Market
Winn Dixie

Your Prescription Benefit Plan through SmithRx.
SmithRx is your prescription benefit provider and is dedicated to giving you the best service and 
resources to help you and your family make better healthcare decisions.

Using Your Prescription Drug Card at Retail Pharmacies
You will receive a prescription card from your employer. Please present your card 
with your prescription to any of our 67,000+ retail pharmacies every time you fill your 
prescription. You can access a participating pharmacy list at www.mysmithrx.com.

Using Your Home Delivery Benefit
Taking advantage of your home delivery benefit may enable you to receive up to a 90-day  supply of 
your medication(s) at a discounted price through Magellan Rx Home. Just ask your physician to 
write two prescriptions: one for a 30-day supply to get you started (to be filled at your local 
pharmacy), and one for a 90-day supply, plus additional refills (to be filled at the home delivery 
pharmacy). To get started you can:

• E-prescribe or Fax: Have your doctor e-prescribe or fax your prescription to (866) 
642-5620. Faxed prescriptions may only be sent by a doctor’s office and must include 
patient information and diagnosis for timely processing.

• Mail: Mail us your 90-day prescription, completed order form with payment to: PO Box 
620968, Orlando, FL 32862

Please note: For prompt delivery, please provide your payment information by mailing in your completed order 
form or by calling 1 (800) 424-5894.

Online Tools at www.mysmithrx.com
Secure online connection, protecting your confidentiality and providing:

• Drug formulary & lookup tools
• Trusted drug and health condition information & education
• Real-time benefit information
• View and download pharmacy claims
• Find a participating pharmacy
• Download claim reimbursement, prior authorization request, specialty pharmacy enrollment, 

and mail order forms

Formulary Changes
To help provide our customers with access to safe, high-quality and cost-effective prescription 
benefits, it is necessary to classify some drugs as preferred and others as non-preferred drugs on 
the SmithRx formulary. Access our full formulary at www.mysmithrx.com to see how your 
medication is classified.

Additional requirements for coverage or  
limits on certain medications may include:

Your Plan may have additional requirements 
for coverage or limits for  select prescription 
medications. These  requirements and limits 
ensure that  members use these medications 
in the  most effective way and help the Plan 
control medication costs. A team of  
practicing physicians and pharmacists  
developed these requirements and limits  to 
help your Plan provide quality coverage to 
members. Please consult the formulary on 
our website for more information.

Quantity Limits
For certain medications, your Plan may limit 
the amount of the medication that will be 
covered per prescription or for a defined 
period of time. For example, your Plan may 
provide up to 30 units per 30-day period for 
a formulary medication.

Step Therapy
In some cases, your Plan requires you to  
first try one medication to treat your  
medical condition before it will cover  
another medication for that condition. For 
example, if Drug A and Drug B both treat 
your medical condition, your Plan may 
require your physician to prescribe Drug A 
first. If Drug A does not work for you, then 
your Plan will cover Drug B.

Prior Authorization
If your physician prescribes a medication  
requiring a prior authorization, you will  
need to go through a prior authorization  
process. We review requests for these  
selected medications to help ensure  
appropriate and safe use of medications  for 
your medical condition(s). Your  physician 
can call, fax, or submit prior  authorization 
requests electronically. For  a list of select 
medications that require  prior 
authorization, please contact Customer 
Service at (844) 454-5201.
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